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CERTIFICATE OF COMPETENCY
INWRITING CUSTOMER SERVICE E-MAIL

Q._m>_N_ S_N_NE_ has successfully passed

gzgw_m _m-z >:. the Writing Skills Competency Exam, a companion

A Witing to Clear, Correct, Concise E-mail: A Writing
A REEUM \Vorkbook for Customer Service Agents by
Marilynne Rudick and Leslie O’'Flahavan.

Marilynne Rudick Leslie 0’Flahavan

www.WritingWorkbook.com
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